VISITING

JCMC

JENKINS COUNTY

MEDICAL CENTER

Jenkins County Medical Center is committed to providing safe, respectful,
and compassionate care while supporting the presence of loved ones.

VISITING HOURS

General visiting hours are from
8:00 a.m. to 8:00 p.m.

<57 All visitors must check in with
Registration and wear a visitor

badge.

° Parents or legal guardians may

designate visitors for minor
patients.

Visitation Limitations
Visitation may be limited or restricted when it
is necessary for patient care, safety, or facility
operations, including when:

 Visitation is not clinically appropriate
Visitation interferes with patient care or
the rights of others
Visitors are disruptive, threatening, or
noncompliant with hospital policies
Safety protocols or PPE requirements are
not followed
Required by law, court order, or patient
request

Visitors and essential caregivers are not
permitted in certain areas, including operating
rooms, isolation areas, behavioral health unit,
or other restricted spaces.

Patient Visitation Rights

e Patients may receive visitors of their
choosing, without discrimination.

e Visitation is based on the patient’s
preferences and clinical needs.

e Patients or their designated support persons
will be informed of visitation options when
possible and may change their preferences
at any time.

Designated Essential Caregiver
Under Georgia’s No Patient Left Alone Act, each
admitted patient may designate one essential
caregiver, age 18 or older, who may remain
present during the hospital stay.
e The essential caregiver may assist with
personal care and well being.
e This role does not include medical decision
making unless legally designated.
e The essential caregiver does not have to be
the patient’s legal decision maker.

Behavioral Health Unit

Visitation for patients receiving care in the
Behavioral Health Unit follows a separate
visitation policy due to specialized clinical and
safety needs.

Questions or Concerns

Patients who believe their visitation rights
have not been respected may use the
hospital’s grievance process.

The complete Visitor Policy is available upon request at the Registration Desk.

La informacidn sobre visitas esta disponible en espaiol en Registro.



